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HA NPEIOCTARIENNE YCAYT CBSH HOPWIHMECKOMY AHUY

r. Kemepono 3

O6mecrso ¢ orpanmvennoii orsercrnennoctTeio «E-Mair-Terexomn, uumenysmoe »
nansueimem MCIIOJIHHUTELD, neiicrayioniee na ocuonaiiny Mejiepamiiion mxons o
cs3n PO ot 7 wrons 2003 r. Nel126-®3 u miuckanii, Buiaannsix Geepansiod ciykGoi 1o
Hag30py B cdepe cBAIM, MHPOPMAIHOHHBIN TEXHOMOTHI M MACCORRIX KOMMYHUKaL
(Pockompayzop) "Veayru cassm s neneil kaGeiwinoro senmnus” Noo 146606 o1
29.12.2016r. cpokom aciicTaus 10 29.12.2026r.; "Yeayrn caatn 1o Hepeigye TaHHkIX, 30
HCKTIOYCHHEM YCIYT CBRIM N0 NCpelauc JAHHLIN 0% ucich nepeaasn 1on0cosod
uadopmamnn”  Ne 146609 o1 29.12.2016r. cpokoM aeficteus o 29.12.20261.;
"Tenematuueckue yeuyru cewan” No 146608 or 29 12.2016r. cpoxom neficTrEa 10
29.12.2026r.; "Yenyru cesim no Nepeaaue IaMMBIX U8 ueaeli Nopeaaud ronoconoit
ungopmawin” Ne 146607 ot 29.12.20161. cpoxom aciicTana a0 29.12.2026r; "Yeavrn
MECTHO#H mned)ounoﬁ CBA3M, 38 HMCKIIOMCHHEM YCIyT MECTHOM TeaedioHHOH CBE3H
b N cpeicTs  KoanekineHoro ocryna’ Ne 146610 o
29.12.2016r. cpomu nciicmns a0 29.12.2026r.; "Yeayr CEsIM N0 NpPCAOCTABICHHIO
kananos ceasu” Ne 136178 o1 06.10.20151. cpokom acitcteea a0 06.10.2026r., 8 snue
Jupexropa B2B Boitko Eaenst Baaammmposuwm, JciicTavioniero Hi ochHonanny
JlosepennocTn No 108/22 or «l» cunnopl 2022 1., ¢ oamoil  Croponsl, W
rocyaaper pot ALnoe obpalonaTeaninoe yapesienue
KMl XYIOKCCTBEHWBIH  KOLTEI&»,  WMCHVCMOC B jAaiuneifies
MOJIB30BATEb, & mumue [upexropa Hoxpumoi Tarteaws: Basiumuporusi,
ACHCTBYIOMEr0 HAa OcCHOBanum VeTaBa, ¢ ApYroit Cropoms,  # COOTRETCTRMM €
DenepanbibiM 3akonoM Poceniickoit @enepatum o 18.07.2011 1. Ne 22303 «O 3axynkax
TOBApOB, PAGOT, YCAYI OTACHLHLIMN BHAAMH IOPHANUCCKHUX MLy KON HACTOS M
JIoroBop 0 HHAKECHEAYIIIEM:

1. NMpeamer Jlororopa
1.1. Hcnonuutens OKa3LiBACT YCAYIH CBAIM (ance YCAyril) Ha OCHORGHHN HECTOSHICTO
Jorosopa, 3aKmiONaEMOr0 B COOTBETCTRHMM € JEHCTEYIOWMM IKOROJATEALCTBOM i
TlpaBunamMi OK43aHHA YCHyr CBA3M, yrsepwaennuiMi [pasirenscinon  Pocewiickoit
Denepauun, a [Tonp30BaTE/IL BHOCHT [LIATY 38 OKAIAHHIC Oy Y CIyiH B HOAHOM 00beMe 8
COOTBETCTBHH C ACHCTBYIOIMMHM Ha MOMCHT okazamis Yoavin tapudamu w (i)
TapuHEIMH nnasaMi MCnonuuTens n B cpoxn, yeraHoracHine Jloronopan.
1.2, Yemyrn u yenosas ux oxasammsi onpejiencnnt 8 [pwaokennax u 3akasax (janee
TIpiiokenns ), KOTOPHIE ABJIAIOTCH HEOTHCMACMOI YACTEIO 1A¢10Awcro Jororopa,
1.3. Yenyrn, npeayemorpennsic 1m.1.]. nacroamero Jloropopa, npeiocTaRifioTCS nocae
noaxmouenus NOJIB3OBATEJA k cetn canam (aanee - Citerene) HCTIOJTHHTEIS.
1.4, Yeranosneroe Henonnmrenes » pavkax vactosiiero Jlorosops o6opyioRanie ¢agin
- Oxoneyroe oGopyaosanne HCHONHMTCAS (B T4, THAKK CEATH, PACHPCICANTCILHBIC
yctpoiicTea, wkadht w0 apyroc  oBOpYAOBAHHE/COOPYIKCHMA  CHAIM)  RBISETCH
cobict Thio Hi TCAR,
1.5. To wneobxomumocT Menomnrresib  BRIMOAHACT  MoNTaxiine  paborhi 0/
OCYWIECTRIRET Cef obcinyx KOMITBIOTEpHON  Texinkn [losszosarens 1o
UEHAM, ACHCTBYIOUMM HA MOMEHT BLINOIHCHUA MO TAKILEX PAGOT 1 KL (PCLOC THBICHNA
CePBUCHBIX YCAYT.

2. Nopsinox 3akarouenns /lorogopa
2.1L.Iepen saxmoyennenm Jlorosopa [OJAB3OBATETIO HeobxommmMo  BHHMALEILHO
THCR C Y nactoauiero /lororopa i Npunoxennsvu k Hemy.

220pu  cormacum ¢ yonoBMsMM  wactosmero  forogopa @ Tlpunomenuii
NOJIb30BATEJIb noauucsisaer J101osop 8 ABYX HKIEMILIAPAX.

2.3.0aun ox3emnasp noanucansoro  JoroBopa ¢ npiioXeHnsMK
HCTIOJIHUTEJIA, a sropoit ssemnnsp - y MOJIL3OBATE S,

3. Onaara yeayr

3.1.Lenwnt na Yeayru onpesnessuores nacromum Jorosopom w Tpaioxenmsvmn.

3.2. Pacuer no JloroBopy ocyumiectansiores 8 pyfaax PO, Onnars ocymecinnaeres
TryTeM 6CIHATHYNOTO NEPEUHCICHHS ACHEKHBIX CPCICTR HA PACHCTHLI CHCT. HUIH BHECCHMS
nenexusix cpesicts 8 kaccy MCTIOJTHHTESA unw nyrem mispsvosera 3 vKaOIMseEke
yenyru.

3.3. Cymma no Jorosopy coctasiscr 62400 pybaeit (iuecrniecst iBe Thicwum
usersipecta pybacei), sxawvas HAC

34, HCMNONMHHUTEID e nosanee 5 uieia pacterHoru Mecsiia  shCTanifer
TOJIb30BATEJIO cuera s coornercinmy ¢ Mpuaomeniann x nacrostemy Jlorosopy,

Cymma, NOANEKAIAS ONIATC 30 PACHCTHEIH MECAI CKININIBACTCR 11
- MCCAHOH A0OHCHTCKOH TAATHI B CHCT YCIYY, OKASEHMLIX B PACHCTHOM MECHIE, B
cootsercTsHi ¢ [paiic-mctom;
- CTOHMOCTH CEPBHCHBIX YCIYT W/MIH MOHTRXHUWX pabor, B CIIYHAE, €C/N AANIKC YOIy
(paboTsi) 6uinH okazansi [TOJIL3OBATEIIO.
Henonyuenwe [OJIB3OBATEJIEM  meicTamicuibiy  cucron  He  ocrobodgiaet
TIOJIb3OBATEJIA ot neobxoammoctn camoctostensio vwents y WMCTIOJHUTELS
PpasMep COGCTBEHHOM 3a10/DKCHHOCTH JIMHO, 110 Teaedory W OnIaTiTb ¢,

3.5. Yuusepcansbic nepenatoursie aokymenthi (YTII) mo hopme yerasosaenrnoii
mickMoM  DHC  Pocewn  or  21.10.2013 r. No MMB-20-396  odopaasiores
HCTIOJTHUTEJIEM u nanpasasiores TOJAh3OBATEING. Toauscannit VI snasercs
" ob oKkazanHbix yeayr. Ecam B revenwe 10 (aecars) aweit
nocne nonyyewns VI TIOJIB3OBATEITL mwe nommichisact ©ro ¥ He HAupaBut
UCTIOJTHHUTEJIIO cBOH NHChbMEHHBIC BOIPAKCHHS, TO  YCayrm - GyayT cunTartecs
TPHIATEIMH B NONHOM OGbeme Be3 sameumns,

MOJIL3OBATEJIb 068331 OCYICCTBHTS OMIATY BLCTARNCHHBIX CueTos 10 20 uncin
MECALA, CACAYIONIETO 32 PACHCTHBIM.

3.6.Tlpn npocpouke nenonnenus niatera [MOJb3OBATE/IEM Donee 10 xanennapuuix
smeit, UCTIOJIHUTEJIb snpase npHOCTAHOBMTL NPEAOCTEBICHNE YCIyT IO MOMen s
ONJIaThl 3aJ0MKEHHOCTH B noaHom obweme, yBegoMmus ol oM lloaszosarens v
THCBMCHHOH GOPME H € HCTIONLIOBAHKEM CPEICTB cBgan Henonmurens,

3.7.B: PENOCTABICHHA  YCIYT  OCYIIECTRIACTCA
38M0IKEHHOCTH B HONHOM 0hneme.

3.8.1Ips HeycTpancHnit Hapywennii ods3aTeabeTs no omnare yeayr  Henonuxreas g
TCHCHHE 6 MCCHICB ¢ naThl nonydcHus [Tons3oBarency NHCBMCHHOIO YREIOMACHHE ©

XpaHuTcs vy

NOATBLPK,
¥

Nnocjic  onaaTel

NPHOCTAHOBHTE OKazanne yeayr ceasu, Hemomumrens BIIPABO B OAHOCTOPOHHEM

4

‘nopsike pactopriuyts Jlorosop.

3.9. B cayuac, ecan y TTOJIb3OBATEJS cymicctayet 3a0mkciiocTs 31 0OKa3anHbic
YCIYTH NPOIUIBIX NEPHOLOB, NPH NOCTYILICHN# JCHCKHEX cpeacTs o1 [Toassosarcia mubo
OT TPEeTHHX JIHLL B onnaty yeayr npeaocrannennsix MOJTL30OBATENIO, & nepsyio otepes
noramaercs 3a, XCTh, HC 0 Q1 YERIRHHOIO HE3HAYCHMS
IUIATEKA B PACYETHO-IIATCKHBIX oKyMenTax [TOJIB3OBATEII.

«l6» suBaps 2023 1,

3100 Fipy nocTymaennn AeHexHsIX CpecTn Ha pacteTublit cuer Menosuutens Ges
YERAGHUSA VAIUAUCTIHN IIATEXA B PACHCTHO-TIATEAILIX JAOKYMENTAX, NOCTYNHBIIHE CyMMbE
JUHCARIOTCR B CHCT OIVIATHE YCAYE, NPEAOCTABACHHBIX N0 HACTORMEeMY Jlorosopy.

31 LBoccTanorIgie  NPEIOCTARICHUS YOIy OpH  DHIHYECKOM  OTKIIOMEHHN
HONBIOBATEA  or encremw HCTIOJAHUTENS  Ges  pactopwenns  Jlorosopa.
OCYUIRCTRASCTCH TONBKO Nocie noasoro noramenns OJTh30BATENEM sanomkennocTi.

4. Hpsea n obsiannocrn Henorunrean

4.1, MCTIOJTHUTETTD obszan:

4.1 Llperocranasty, [MOJIL30BATENIO sech cuekm yciyr B COOTRETCTBHH ¢
HacToAu JIoropopoM 1 TIpIIoKeHissm K Hemy.

4.1.2 Ceocepesenno  npeaynpesxaars  [MOJB30OBATENSA o6  u3mcHeHusx #
JonoascHusX K nactosmesy  Jorosopy,  npunumaemsix  MCIIOJIHUTEJIEM s
OMHOCTOPOHHEM HOPSIKE, HE Menes 4em 32 |0 kanenapusix el nepea Beryliennem B
cuny. B ciayuae Hecormacna ¢ noeoil peaakumcit sokymenton, NIOJIb30BATE/b umeer
NPEBo PACTOPIHYTH HACTORUINIE [TOr0R0D B 0AHOCTOPOHHEM TOPSIKS, NOTACHB HMEHOLLYIOCS
JAI0TKEHHOCTh,

4 T3V Crpais 1o 0BPEAICIHA CBITN TIPOHCXOARILNE,

-0 sune MCHOJIHUTES 1a cpoit cuet;

-no gnue HNOJBIOBATEIS (nospesacHie BHyTPHO(HCHOTO yHacTKa CETH) — 3a CueT
HOJIL3OBATEJIS:

Ye TPAHCHUE  NOBPEACICHME  CBAIM  LIPOHIROJAMTCH B OpAAKE W B CPOK,
DPEAYCMOTPEHIBIMK Coranuennem o0 YPOBHC oficnyxusanus MeKIY
AOJBIOBATEIIEM s UCTIOJTHUTEJIEM, HEOTE it qacThio

s€actosuiero Jdorosopa.

4.1 4 Beeti anTomaTianporanmntii yuer norpetnenns n onnarw Yeayr,

415 He pasrnawarn.  wnpopmamio  of  yenopwax  nactoswero  Jorosopa ¢
NOJIL3OBATEJIEM # 0 ero nenoanenuy

4.1.6. Otaasate  npnopuieT B NpeocTaRneting Venyr:

SYBOQUHOMOYCHHEIM #1210 TOCYAAPCTBCHHBIM ODIAHAM 11 YYPCHKACHMAM BO BpeMs
Craxpiinsis GEACTRHIL KAPAHTHHOR M DY HX IPEIBRHANBIX CHTYALIT, IPEAYCMOTPCHHBIX
3axkoHoaarensersom Poceritckol Bejaepaumns,

-miobumv coobmenwnam, kacalonimcs obecredens He30NMaCHOCTH HENOBENECKOH KH3NH
H3 MOPC, HO 3CMIIE, B BOIIYXC, KOCMHYECKOM NPOCIPAHCTRS, IPOBCACHHA HCOTIOKHBIX
seponpusTiil 8 ofracty 06opoisl, HSIDMACHOCTI I OXPAHL! PABONOPAIKA HA TCPPHTOPHH
aeiternps HCTIOTHHTENH, g yawxe coofUeHNIM 0 KpYNHLIX aBapHAX, KatacTpodpax,
JMUACMUAX, MIHIOOTHAN 1 CTHXNIBIX HenCTRIAX,

42, MCTTOTHWTE b upage:

4.2.1.0rkasare [MOJB3OBATENO & npeaocianicHnyt ycayr npH CEAYyOUIMX
06CTORTETLETRAX!

“HpedocTanieiite Yenyr MokeT coiaTh Vpody Helonacnoci W oboponocnocobocT
FOCYARPCT B, F10POBKIO 3t HEI0IACHOCTH JIHOACH

4.2.2 Hpuocranopurs npejoctanicune Yenyr [T0OJIB30BATEIIO B cayuasx:

- HOJB3OBATEL ne sozsparn: HCTIOAHUTENO B cpok, ykazansstit B 1. 5.1.3..
nojnucamisit VI, 2 8 coyvae necornacsa - MotHsmp ¢ yKa
upmymk se noanucanka YL

-MOJIL30BATENL we cornamaeres ¢ ycropusamm
Hpunowenuit u K semy (1 B aor
LLIATEINM 38 NpeaocTaBisemMpie Y eayru;

-MOAL3OBATE!D menokayer M HAMCPEH HCNONBIOBATH ANNAPATYPY CBA3N ANA
FOKMA-14D0  HEIAKOHHBIX UCAeH, WIH AKC noaywact Yeayru HC3AKOHHBIM CROCOGOM,
FKCILAYATHPYET MPEIOCTARISHHOE ODOPYAOBANNE ¢ HAPYIWEHHEM TPABHI TEXHWYCCKOH
IKCTAYATAINY, WM HCNONK3YET ne cepinduimporaniioe obopyrosanue;

<18 naeHoBoro  oficnyausaiks  oGOpYIOBANMA  CBS3N,  HCNOABIYCMOrO VIR
HPEAOCTARICHIA Y CayT,

~ZUIH STKBHARUNIT ABAPHITE, COOCE 1 HENOII0K, TPOHIOMETMNX CO CPEACTBAMH CBA3H H
obopynonammes HCITOTHUTEIS.

Hacrosuuero Jlorosopa
I p HE NIPOHIBOAMT

O aposcachun paboT no nnaHoeoMmy obcny » obop CBAIH M
HCTIOJHWTED yreaomaser [NOJIL30BATEIA 3abasrospemetno.

Mnanonoe  obcry yer puil, choes #u Henonagok Oyner
iponasoaniscs MCIIOMHHTEIEM 8 mutmimansuste cpokm.

4.2.3. B 04H0CTOPOREEM NOPAAKC BHOCHTSL HAM " ac K HACT y

Horosopy n Npruoxkennsm & oMy, npeasaputeanto yreaomus [osb30BaTes, HE MCHES
uem 2a 10 xanenzapusix JIHeH, 10 BCTYTUICHHS 11X B CHITY,

4240 Tlpusnekars (PErsux Mt JUIE BRIIONHENNS MOtTTasxinx pabor u okazauns
CCPBHUHBIX YCITYT

5. Ipagsa w obszannocrn NOALIOBATENA

5.1. TIOJTb3OBATEID ofsizan:

5.0.0.Bemonnare pee yekaoswa pactosuwicro JlOrosopa, B TOM YMCAC ONAAYMBATH,
npesoctagientisic HCTTOJHUTEIIEM Yenyrn B nopaake. B pasMepe # B Cpoxu B
cooTReTeTRUN ¢ HacToAmM Ldorosopom 1 Flipanogenuamm.

5.1.2.He  pazswman,  mndopMaimio 0 yCIoBWAX
HCTIOZTHHTEITEM ¥ o cro uenontienum.

513, B reucnye 10 (recsin aHeii) co THS MONYMCHNS. BOIBPATHTE HoANHCanHniR V1]

8 Dysranreprio Henoaunrens  weped Kypsepa npi 10CTIBKE CHETOB WK HATIPABHE €TI0
NOYTON.

514 O6ccneunpats KonDUACHIMAALHOCTE CBOCH YUCTHOH HHPOPMALMM, XPAHUTL B
TAlHC CROW COTCBHIC PCKBM3HTHL (MME NOIL30BATEAS M ) am
HECHKUMOHAPURAHKOID 0CTYNA Tperbix mini & Veayram ot umenu [TOJIB3OBATEJS,

5.1.5 He nanocuts yuepba 1porparsioit 060109Ke, TEXHHMECKHM H IPOIPAMMHEIM
cpencTsam, yanoesm Mawmnam HCTIOJIHMTETSE

5.1.6 TIOJL30OBATE/IL obsizan ucnonsiosats ans nonwcmm yenyr Haanexaniee
OKOHETHOE N0Tb30BAT Koe obopy W oTporp L, @ TAKKE
NOTIEPXKIRETE 000PYIOBAHNE B HCHPABIOM COCTOITHN.

5.1.7.He npozaeate w He NCpeapath TpCTHIM AMUAM Mofisic 1pasa u 0BAIAHHOCTH No
nactoseny Jlorosopy 6¢2 nucemennoro paspemenus UCTIOJIHUTENISA,

518 TONB30OBATENL o6asyverca ne orpasnuusars HCTIOJIHUTENS 8 poctyne k
0BOPYIOBEHMIO CHsI 1 S crain (Oxo obopy H TeNR).

S 19TIONL30BATETL nupunmMmaet cacnyionme yenosms:

SHES TOBAPLL MEPOPMALIAL I YCIYIH, HPEIAIISMEIC 1M T0CTYNHBIC Yepe3 YCAyTd nan
g cotn Hurepuer ( nexmwosenucr gasio npeaoctasnsemux  HCTIOJHUTENEM),
PeAOCIaBIAIOICH TREThING (T AHRAR e L'lm"’l‘lltlr_.w-&__\
NCNOJHUTEREM:  Nenesg vepes s 23 :)" 54 hMT’C* 0w

4546923/

nacrosmero  Jlororopa ¢

OHIMIY KU
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-B CeTH MUTEPHET CONCPRATCR MATCPHEIBI, BHPAAIIONTIHE HACTHUE MEEHNE TPETHIX THIL,
B TOM YMCHIC HHPOPMALIMA OTKPOBEHHO LEKCYRILHOIO XAPAKTCPA H HE [P IHATHAMCHHAR 113
7ML, HE NOCTHMIIUMX COBEPUICHHONCTHEID BOIPACTH, & TAKKE CBEACHWA OOUICCTACHHO-
NOJIMTHYECKONO M COLMANBHOIO Xapaktepa, ¥ koTopx iR [OJIB3OBATENS woxer, mo
€ro MHCHHIO, COJIEPRATLER OCKOPOUTENBIER HITPOPMATTIE;

-HCTIOJIHUTEJLD He KOHTPOAMPYET HOPSIOK i YCIOBHA (OABIEHNA TAKIX MATEPHALOB
8 cern HHTCPHET B HE HECeT 38 HUX HHKAKOI OTBCTCTBCHHOCTH,

-MIOJIL3OBATEJIb npuunmaer wa cebi  (0AHYIO OTBETCTBEHHOCTH W PHCKH 34
MCHOLIOBAHNE )’cuyr H e ”lllL‘plll_’l. B TOM YHCIC 34 OIEHKY TOYIOCTH, NOAHOTI H
NPHIOAHOCTH BCEX MHCHMI, OUCHOK, YCavE u apyioit uudopyainm, xauectsa u pyuuii
TOBAPOB, NPCAOCTABARCMBIX Hepes Yenyri i cerh Hiriepuer sooGine,

5.1.10. Mpu noaszosannn Yeayravu HOJIL3OBATENO sanpemaerca:

-orpauumsats Jocryn Jpyrinx TTOJIB3OBATEJEN win npenmictaosar Apyissm
NOJIb30BATEJIAM ocyuiectrists noiesosatne Yeayran,

~MOCKUIAT PCKAGMHBIC, HHPOPMALHONHLIC W APYTHe MATCpHaL e coraacns (W npu
OTCYTCTBHH 3AABKH) CO CTOPOHR! RAPCCHTOR, & THKKE B HECOOTRETCTBYOIINE 10 TEMaTHKe
WIEKTPOHHLIE WAAIHA H KOUpepeniimm,

~MPOM3BOIMTE «BECPHYIO» (MACCOBYIN) PACCIAKY PCIIAMHBIX, HHPOPMALHMOHHLIX W
apyrux marepnanos apyrum NOJIB30OBATEIAM ceru Murepier, Kpome caysacs, Koima
AJpecarhl COrTACHB! MOMYHHTE STH METCPHWIb, KK HA aapec i
1OYTHLI, TAK H HEPed VICKTPOHILIE WL LAHNA 1 :«'mlq)cpemum obinero JOCTYna JUiN Moro e
NPCAHAIHAUCHHBIC;

(TMon «BeepHOi» (MACCOBOH) PACCLUIKON OHMMACTCS OTNPABKA OIHOBPEMEHIO B 7184 H
Bonee aapeca coobmennit, Ha noaydehne koropuix v MOJABIOBATENS we wmeetes
COT/IACHA RIAJENBIER YTHX AAPECOR. )

~NPOH3BOINTE aKbsie
TCXHONOIHYECKHE KOMMOHCHTH (Y Wibt), IpOrpammbl, Git3bl JAHIHBIX H HHBIC COCTARANIOUINE
nemenTR ceTh HiTepner,;

-HOCKUIATL  HIM Jledats  jocryimoi o cetw  Hurepuer awo6yio  uadopManiio,
PACMIPOCTPARCHHE KOTOPOH  NpOTHBOPCHWT ACHCTRYIOIIEMY 3AKOHODATENsCTRY PO,
HCTIOJTHUTEI ocrasaset 3a cobofi Hpaso oTRA%ATE B NEPEChUTKE HITH YAAMTE CO CBOMX

JTHHOM IEKTP

HOC

(HeCAHKLMT I ) MPOHKK B

pBEPOB 1106Y10 Hudop ) HITH MaTEPHWILI, BC/IH OHI UPOTHBOPEYAT NEHCTBYIOmEMY
3aKoROAATEABCTBY PO
P b MoOy10 nudop Wik IIPOTPAMMHOC 0GECTIECHITE, KOTOPOE COMEPHIT

B cebe BHPYCHI HAH APYTHE BPEAHbIC KOMITOHCHTEL,

~HOCHLUIATH, NEPEAABETL, BOCHPOHIRO/IHTL LTl PACHPOCTPANSTL mobnim  ciiocobom
NpOrpaMMHOE 0BCCHIEUEHHE, APYIHE MATCPHATBE W MHPOPMALNI, KOTOPhIC SBAAKYICH
ofBEKTOM BBTOPCKHX NPaB, Ge3 paspeiicuinn npasootnanarens,

5.1.11. Tonw3osarenb 0Ga3an eACKBAPTAILHO NpeAoCTaBIsTh Henoaunteno eimcor
JIHIL, HCTIOJIL3YIOUIMX €10 OKOHEHIoe U(‘U[‘)’.’lOHBHHC. 'ianepenubxﬁ YUOITHOMORE HELIM
NPCACTABHTCIEM  NONBLIOBATCNSR HHMMMH CHHCOK  DOMKCH  COACPHATL CACAVIOWHE
CBC/ICHNMA:

QDaMHINE, HMA, OTHECTRO (HPH HAIHIMK, MECTO KUTCIBETRA, PEKBHIHTH OUHOBHOI
AOKYMEHTA, YIIOCTOREPSIOINET T HHIHOCT 1

5.2. TTIOJIb3OBATEJIb wimeev npaso:

5.2.1.Monwsosarses Veayramu HCTTOJTHHTENS & mofoc spemst CyToK it B THobhix
UEAAX, 38 HOKTIOMEHHEM SANPEUICHILIX JEHCTBYIONIHM SIKOHOAaTen e T80M PO

5.2.2.B .11060€ 8pEMA 3HUKOMHTLER ¢ HUPOPMBIHED 0 COCTORHMI JIMLEBOTD cueTe,

5.2.3.Iepeiity ua HOBLIK TAPIGHLI 18K © NSPBOTO HHCAD MECALA, GPEAYIPSANE 0D
arom UCTIOJIHHUTES se menee, vem 3a 10 pabotnx aucii,

5.2.4.B moboil MOMEHT PAcTOPrHy Th HACTUALIMI TOr0BOP B OAHOCTOPOHHEM IOPAIRE,
HOIACHE MMEIOWIYIOCH 3A0IKCHHOCTE i HPEABAPHTEILEO VESIOMHE B (HCHMEHEOM BiLe
HC MCHEE 9eM 3a 10 kaneHApPHEIX THCH epet BCTYIVICHUEM B CHIY 48HI0F0 PACTOPKEHIUA

6. Capasium u OTBCICIBCHHOC TS

6.1L.LHCTIOJTHUTEJID  rapantupyer  pabotocnocofuocts  caoeli  Cricremst o
COOTBETCTBHH C BHILICHATBAHHLIMH YCAOBHAMIL 38 HOTEPH WIH NPOHCILEIUINE HIMEHEHIR
nndopmaunit HCTTOJTHHUTE/ID o18e4act, T01bK0 CCAK NPHYITHON FTOMY ObU10 HAMCPERHE
wunn Hebp Th COTPY. HCTIONHUTEIA. JThoGas apyras OTBETCTBEHHOCTE 52
NOCHEICTRHA, CRAZAHIBIC ¢ HUNOAR3OBAHHEM CHUTEMAI Henommarens u BOIMHKAIOMIER W~
sa TIOJIB30BATEJEHN, npoussciciscibix wpodues WIH OKOHSaHMA  Aehctsi
nacrozuiero Jlorosopa - HCKIOHECTCS

6.2.HCITOJTHUTEJID He HecET 0TBE1CTBCHHOCTH 3a NepeiapaemMyio sepes ero CHeremy
ungopmanmo.  Tpu  nomkaouenn  vepes  Cucremy  Memommurens & miobhiv
MHGOPMALHOHHBLIM PECYPCAM CIOMMOCTL # DHCK 11X MCITONBIOBAHMA BOZMAIAIONCH ia
NOJIL30BATEA. Jlofax orserciseniocts HCMOIHHTE/A 3a sia, o6sém 1 kasuectso
YCIYr HHOOPMALMOHHBIX PECYPCOB HOKTIOUASTON; B YACTHOCTH - 33 AOCTOBEPHOCTH
npenokenuii  Kynmu-nponakn, nonysenibix  [OJIB3OBATEJIEM  uepes  Citcrenmy
Hcnonuurens or Tperhix it

1peo wu Cmop
om HCTIOJIHHTEJIA:

LMU 3 cong

6.3, HCHOJHHTE/IL be wecer orpercr TH 33 HEYOBAET Ka4ecTBO
VEIYl, HAPYHIEHME CPOKOE WM 1epeboK 8 OKA3aHMM YCIyl, BOHHKHOBCHHE mOOBIX

yORTKOB  BCHGACTBHE wenorissoparis  [TOJIL3OBATE/IEM  Hewcnpashoro,
HECOOTBETCTBYIILETO TexHiIeckum Tpedosanmam MCTTOJIHHTE/TA oSopysosanus 8 ToM
wicae, npw ommbre TIOJIB3OBATENSA 8 wacrpoiike u uryp 0

0BOPYACRIHNA.

6.4.Cropossl 0cBO0UKIBIOTCA OT OTBETCTBCHHOCTH 33 YACTHMHOC MIH INOJHOE
HEHCTIONHEWHE  0OA3aTeinCtB 1o Hactosuwiemy  Jlorosopy,  obycmomiennoe
OBCTORTEIBCTRAMM HETIPED,IC i cHnnt, Bo nocie saxmodenns Jlorosopa n
PESYALTATE  CODMTI 4PCIBLIMAIHOIO  XAPAKTEPa, KOTOPLIC CTOPOHBI HE MOINH HH
TIPEIBHIICTh, K NIPEICTEPATHTE PATYMHRIMH MCPAMI.

6.5.K obcronremcrsam  Heny it ocwist B g nactosmero Jlorosopa,
OITHOCHTCH CUGI-HIM_ i KOTOpLIE CTOPOHA  HC MOKCT OKa3hBaTh RIHAHHC M 33
BOSHHIHOBCHHE KOTOPLIX HE HECCT OTBCTCTBCHHOCTH, B TOM YHCAE: CTHXHIfHbIC Geacrans;
NPHPOAHBIC H TPOMBIILICHITRIC KATAacTPOQBI; TCPPOPHCTHHECKHE AKTHI; BOCHHBIC ACHCTBHA,
TpaXIAHCKHE DECTIOPAIKH; NPHHATHE OPTAHAMH TOCYAAPCTBEHHON BIACTH WIH OPraHAMH
MECTHOIO CAOMOYIDAB/IEHIT AK108, CONEPAKALIMX 3AIPETL WK OIPak H 0T
aentensHocty Cropod uo  Hacrosiuemy Jlorosopy, He cBa ¢ ux
JecTEAMIL nosperactie (kpaaa) snementos Cucremsr HCTTOJIHUTEIIA tpersumu
AWUAMH; HEBIC OOCTORTENLCTEY, KOTOPbIC HE MOryT ObiTh 3apaHee NPEABHACHB WM
npeaoispanenit CToposaMH M IEIEI0T HeBO! 00A3aTENLCTE 110
Jorosopy

6.6.Cropona, Kendioas 6uirs 0CBOOORACHHON OT OTBCTCTBCHHOCTH, HE3AMCUTHTEBHO,
HO He nosanes 3 pabounx aHed, wiscmaer o Takux obcTosTenscrsax apyryio Cropouy.
HecRoespeMenioe yee 1oMieie 0 BacTyiuenns 0GCTONTeLCTS HeNPeoIoNMMOi CHITBI
nuiaer Cropony Hpasd i 0csoGORICHHE OT OTBETCTBEHHOCTH.

6.7 Hpy  Hactyiienun  o6CTOATEIBCTS  HENPEOA0THMON  CHABL, TPENATCTBYIOUIHX
HCNONHEHH obssaTeIbers 1o Hactosuemy [loroBopy, cpok BhimomseHHs CTOpoHaMH
TAKHX OGASATE/LCTH HEPEHOCHTCS COPAIMEPIIO BPEMEHN ICHCTRH TAKHX OBCTOSTENLCTS, &
TAGKC  BPEMEH,  rpeGyeMoro T8 YOTPAHEHHS WX NociacAcTsHil, Ho He Gonee 60
FICHIAPHIX JHel B cinise, eci o0CTOATENLCTBA HeNPEOA0IHMOR CHIIEL TTPOJIOIKAKIT
sefictsonary Bonee yRaianoio cpoky, 1Mo Koiaa upu ix sacryienu obenm Croponam
CTAHOBHICA DYCBHANLM, 110 OHH Gyay1 AciHcTBOBaTL GONCE YTOrO CPOKA, KAKAAR H3 CTOPOH
BIPABC PACTOPIHYTE HacToNupki JloroBop B oaHoCTOf NopAJKe, y 06 3TOM
APYIYH CTOPOHY 8 THCLMEHHOM BUE.

HOJIB30OBATE)L ocsofiosaetcs 0F wiecenuy aGONEHTCKOR 1aThl W NIATHI 38
NPCIOCTABACHIC YEAYT HA HEPHOIL ACHCTBHA 06CTORTEALCTB HENPCOAONMMOI CHITBL.

6.8 Yenosun wneroauiern Jorosopa CR KOH(H HBIMH ¥ PA3IIAWCHHIO
TPETRHM MUEM He  TOATERAT, S0 HCKIOMCHHEM  CAYHMACB, NPEIYCMOTPEHHBIX
sarononatenheraon P,

7. Cpoi nedcrenn, pacropaenne [lorosopa

7.1. Hacrosunsi JOroRop BCTYNACT B CHITY € MOMCHTA €0 NOIITHCAHMA CTOPOHAMM H
PACHPOCTPAHAET CHOC 1efCTaIe Ha OTHOWIEHHR CTOPOH, BO3HHKIINE ¢ «01» snBaps 2023 r.,
Wogeiivrsyer 0«3 aerabps 2023 1., @ ® 9aCTH HCToens 0643aTeNLCTR 110 OIUIATE 10
HX TIOAHOTO HEROAHCHKS. CTOPONL NPHILIK K COTTallicHHIO CYHTaTs Aatol loroBopa aarty
VEATAHHYIO Ha THIYILHOM THCTS, T.C. 18 NEpBOii CTPaHnLE (CrpaBa cBEpXy HAaNPOTHB MeCTa
COCTUBACHMS ), B TOM THCAE TPH OGOPMACHIN NEPBHYHBIX OyXTaJTepCKHX JI0KYMEHTOB,

T2HO0JB30BATENL  wwmeer  npaso  pactopruyrs  uactosmuin  Jlorosop B
OAHOCTOPOHHEM NOPRAKE B 1000C BPEMA, (IOTACHB HMEIOLLYIOCH 3a10/DKEHHOCTD.

TIUCTONHHTEL  wwmeer  npaso  pactopriyTs  Hacrosuii  Jloropop B
OAHOCTOPONHEM  nopRike  O¢3  (PEABAPHTENRHOIO  yBeIOMJIEHHA B  TOPAAKe,
npeayemotpensom 1.3 8. nuctoaero Jlorosopa.

8. Hpoune ycronun

S Hu 0isa 43 CTOPOH He MOKET epeaBaTh CBOH Tipasa W obs3aHHOCTH N0 Jlorosopy
Karofi-mbo tpetselt cropone He3 michMennoro cornacns apyroi CTopoHsL.

R2II0 BCEM OCTANRHLIM B IbHO HE Orosopé B
Horosope, Croponsi GyayT pyKOBOACTBOBATLCS ACHCTBYIOUIMM 3aKOHOARTCABCTBOM PD,

8.3 Bee npuaomenin i nactoniemy Jlorosopy sBARIOTCH HEOTLEMIEMBIMH €10 YaCTAMH,

S4.CTopons OPIIHAIOT  JOPHIHYMECKYR)  CHITY  (PAKCHMMIBHOTO BOCTPOH3IBE/IEHHS
HOATHEH (haxciniuie) Yo oMo HEbIX Ha 3KII04EHNE C/ACI0K JIHIL € TIOMOIIBIO CPECTB
MEXEHHUECKOTO WM HHOIO KC 4 TAKKC HC Th (HaKCHMILIC HA MHBIX
HEODXOAHMBIX  IORYMENTAX, WBISIMMXCH  O0A3TCARHBIME H  HEOOXOMHMHMH TIpH
nposestenis caeaok, Tpn 5ToM QuscHMiIbius nonics 6y eT HMeTh TaKylo Xe CHITY, KaK
1 HOANHHHES NOANNCE YIOIHOMOYCHHOIO JHUa.

8.5 Hacrosunti orosop cocrasicH 8 ARYX IKIEMIIAPAX HMEIOWHX OJHHAKOBYIO
OPHARYECKYIO City

denue uaemonigeo Joosopa, RETRIOMCH:

1o OPeaRUARUONKBIM BORPOUEM L OrIame yee:

@i10: 3axaposa Ouccs Hiopesna
Teaeon. 83842452510
E-mail: zakharova.oi@goodline.info
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om OJIB3OBATE/IA.

Ho opeanusayuonnmm sonpocas u omame yeave:

@IO: Hoxpuna Taresda Braanmuposna

Howxenoemy: Iupexrop

Tezedpon: 8-3842-64-12-14 (ocu.), 8-3842-64-07-75, 8-913-303-88-30, 8-923-530-30-02, 8-
961-703-38-28

E-mail: koxu@inbox.ru

Adpec 21eKmponnoil novme:, OIR PACCHARL VEEOOMALHRE O NPOSCOCHUL NAAHOE
npoguaakmuveckux patom

E-mail: koxu_bush@inbox.ru

Adpec docmasku cvema:

0, Kemeposckas obiacin - Kysdace o6, Kemepono r, UHlaxrepos np-xr, oM Ne 29
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9. Pexpu3nTsl # NoinucH crop

HCTIOJTHUTE D

NOJB3IOBATEIR

Hawnmenopanue Oprasusatmn:

ODIHCCTBO ¢ OrPAHHHCHHOM OTBCTCTBEHHOCTLIO «E-Jiaitr-Tenckom»

TOCYARPCTBCHEOC ARTOHOMHOR APOECCHONANBHOC 0OPA3OBATEIRHOC
yupesiierne «KvaBacokmil XVAOKRCCTBCHHBIH KOUICAR»

HHH\KIIIT: 4205025388'420501001 4208009190'420501001
BaHKOBCKHE PEXKBHINTHL: p/e 40702810426000019276
Kemeponrckoe otaenense Ne8615 ITAO CGepbanx p/c D3224643320000003900
k/c 301018102000000006 12 BHK 043207612 OTAEJEHHE  KEMEPOBO  BAHKA  POCCHU/V®K o
. Kemeponcxoii o6nactn - KyaGacey r.Kemeporo
e 30396E85380
(x/c) 40102810745370000032
BHK 013207212
10prmecknit apec: 650000, Kemeposo r. Kyaneugufi np-xr. oM Ne 18 650002, Kemeporckas obnacrs - Kystuce o6, Kemeposo r, llaxrepon
1p-KT, JIoM N 29
Tourosmit anpec: 650000, Kemeposro v, a'n 2022 650002, v. Kemeposo, np. Hlaxrepos, 29
Tenedon: 8-3842-45-25-10, 8-3842-45-25-25 8-3842-64-07-75. 8-3842-64-15-65. 8-3842-64-30-31
Daxc 8-3842-45-25-10
OI'PH 1024200702294 1034205014800
Or UHCTIOJTHUTENS: Or NOJIB3OBATEJIST:
Jupextop B2B Jbipexrop
/ Botiko E.B. /Hoxpuna T.B,
MIT MT1

Mapenan Gy
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Coraamieiine 06 yposue obcaywusanus

mesy HOJAB3OBATENEM u 000 "E-laiit-Teaexom”
K [1oroBopy Ha NpeioCTaBIeHNe YCAYE CBAIN

JopranaecKomy sy Ne 31530-10 o1 «16» wnsapn 2023 v,

r. Kemeposo «16» snpapn 2023 r.
OBJACTb MPUMEHEHHS
Hactoauuwii 10KyMerr periameiimipyer orHomenns Mexay TOJIb30OBATEIEM n 000 "E-Jlaiir-Tenexom” (nanee — ONEPATOP), ycrananiusact ypoBeHs kauecTsa
YEAYT CBR3H, NPEAOCTABAACMBIX ONCPatupos, a 1aKKe OMHCMBACT NOPALOK paborul, NPOUSAYPLL, CBA © VCTPAHEHHEM HEHCTIY Tei U cey il TIOAACPKKOM.
.

ONPEJEJEHUS, OBOIHAUEHHS W COKPATHEHHA
B nacroamem JAOKYMENTE HPHMEHAIOTTH CACAYIOIHE OUPEIETIENNA | CORPRUICHNA !
SLA(ServicelevelAgreement) - coralic e 08 yPoBHE 0BCTYKHBAHHS
Oneparop - 000 "E-Jlaiir-Teackon”
JIOCTYRHOCTH YCAYIM - KOTHUECTBO MMHYT B OTHETHOM MECKILE, B TEHSHHE KOTOPRIX Ohiid 10CTYTHIb Venvrn, npeaoctapigeriie OnepatopoM, Mo OTHOUIGHHIO K ODLEMY KONHYECTBY MHHYT
B OTHE THOM MECRILE, BLIPIOKEHITOE B 1IPOHEHTHN
JLoroBop - JOKYMCHT, PHKCHPYIOUUT COMIALICHIC ABYX HIH HECKOIBKHA JULL O OKATBHUM YCIYT,
ABapuilnas CHTYRUNS - HeAOCTYIHOCTE Yeayri Onepaopa, Se3BaHHEA HCUCHPABROCTHIO OO0PYAOBANIA, CCTH, KIUKEHCPHTIX CHCTEM I MHQPACTPYKTYPbI ONCPaTOpa HIH €r0 KOHTPArcHToB,
BKIIOMAR HECAHKIMOHHPOBAHHKIC HeOAATOIPUATHBE BOIICHCTBHR NA YKAZAHHbIC OOLEKTH,
HHUMAEHT - cOOhTHE, OBYCAORICIIOE ABHOR WK IPEATIONEI MEMOH, & THIAKE HOAH0T, WK HECTHHHON HEA0CTYIHOCTIIO YeiyiH Ouieparopa B CHITY TEX WIIH HILIX IPHYHH.
3anpoc Moasosarean of ununaenve - coobinckue [onsosareis o NOAON WK HACTHHHOR HeAOCTYIHOCTH yeuyTH Onepatopa, iy Tca 1o tened) Call-uentpa Oneparopa.
L1aO0BbIC NPOPUARKTHUECKIHE PABOTRL - KOMILIEKC TPOGHAARTIHMECKHX (PErIAMENTHEIX) PABOT 10 HOAIEPHUII0 HENPIBHOIO COCTORHIE ODOPY/I0BAHNS, CCTH, HIDKCHEPHBIX CHCTCM H
undpacTpykTypbl Oneparopa. Beiioahar o cutani Oneparopa n/iin €ro KOHTpareH 108
3oua oTBeTcTREHHOCTH Oneparopa - ety cusii DIEpaTops A0 PAlMIth! NOMENIEHIE, B KOTOPOM HPOHIBL/IEH0 NOAKNOYCHIS Honusosarens.
Jona orsercrBennocTH Hoab308aTeas - coh TT0MLIOBATEIR, PACOOAOKCHIAA B IPAHIUAX OMEUICHIE, B KOTOPOM NPOWIBCACHO nojkToderie TTompiosates.
Cpounbie paGors - paborsl, CBASAHHBIC C BOCCTANC M PARHOTO COCTORIMA OBOPYAORAMUSE, COTH, WIKCHEPHBIX CHCTCM # MHppacTpykTypst Oneparopa, KOTOphIC HOCHT
BHENJIAHOBIH (IKCTPEHHBII) XapaxTep

TPAHHIIBI OTBETCTBEHHOCTH
B nactosmteM Cornamiennd CTOPOHM NpHsHalor, 910 OHepatop rapaHiupyer UBLSBICHHLI YPOBEHL IOCTYNHOCTH Yenyrd B Tex TpaHKIax
orBetcTBennocTH ceri Oueparopa. 3akiuHK IPHINAET, 4T0 YPOBEHL OKA3BIBAEMOT Y CiIyris 3a8HCHT 01 paboTocnocofioct v CEreii, e HAXOJISMIMXCH TI0/1 KOHTpOo.IeM Oneparopa.
Hactosauee cornaticune saxno4eno mexay [lonssosarencm n Onepatopom.
BeeMit NOAPAAHMKAMH i CYDIOAPILTUHKAMM, IPHBEKEEMbIMH ONEPaToPOM B PRMKAX PEIOCTARICHI yeiyr, yipasiser Oneparop. Bes oTse1ct seHHOCTS 38 NEHCTBHC H
TBHE NOJPS. 0B i cyOnoapaankos wecér Oneparop.

o »

COAEPKAHHE COTIAIUEHNA
1. I'apanmuu Kauecmsa npedocmasielius yeiye i YPOsHA cepsuca
HacTosiee cornaniere npeycsaTpuBaeT YposeHs CepRACA i KBYECTBO MpejocTasienns Onepatopos npeayemoTpenibix JoroBopoM Ha mip YCIIYT CBAIH,
Veiyrn oxasmpaercs n peanse «24X 7y - 24 uaca 8 cyrri, 7 anei 8 vesiemo, 365(6) e B romny, 9 HCKIOHSHHEM BPEMEHI IPOBEICHINS ILIAHOBLIX HPOGHIAKTHHECKHX
paBort, ccnm HHOE He yKa3aHo B tekcte Jl0rosopa Ha UPEIOCTABICHAC YCIyT chsit, TIprioacHisll K HOMY HITH B TEKETC HICTURMCrD Cornauienis. Henocrynnocts yenyr Oneparopa Moxer
GLITh BBI3BAHA WK CBR3AHA C: ¥

1) AsapHitHoit cHTyauneii.
2) InasoreMu (npodmaaxTHyeCKUMI ) puboTanmK

3) Cpoubimi padoTamu.
2. 06 (Ilpog (UECKIE pad )

OnepaTop HMEET ITPABO MPOBO/IKTE TUIAHOBKIE podHIaKTHYECKH e padoTil, Ha niepioa nposeaeiia npodiwiakTitieckix pabot yeayri 6yyT HenoCTynH.. Jaroid, Bpemenn
M NPOAOIKATCILMOCTBIO IIPOBCACHNA IPOPHIRKTHICCKIX PADOT 10iACH Oblth yBedoM1eH [T0NR30BAT L HE MEHEE HEM 32 24 yaca J y A

Cranaaprioe Bpems npodraakTiaccknx pabor (0bemyxusasna) - nepyoan spemei ¢ 00.00 z0 07.00 4ecos B ovo0uTY it pockpecense i ¢ 00.00 10 06,00 ¢ noHeCAbHIK IO
OSTHHILY 1O MECTHOMY BPEMEHH.

CyMMapHai HPOLOIKHFENLHOC L TIPOcTOes - tie Gosee 6 wacos & rox B padodee BpeMs (K ¢ noxereabiika 1o namikuy ¢ 09-00 10 18-00 vacos). MnTepsansi Mexiy
nepephiBamMit - He MeHee 60 Kaneniaprbix AHcH.

060 BCEX MEPEPBIBAX B NPCAOCTABACHIK yeryT ONeparop WHPOPMHEPYCT OTSETCTBEHHOND O CTOPOHKI [T0ab30BATENA 1O KT i noure, no dory ¢ yxazanuem
p KOrJZia npenoc He YCAYTH BYIICT NPEPBANO, & TAKKES BPEMEHH BOCCTAHOBICHHS YCIYTH!
1) O nnaHossIX TexHudeckux pabotax 34 24 vaca o Hauana paGor.
2) O cpounnix patorax 3a | 4ac 4o Hasalia pator

Cpoutiic paboThl MOTYT IIPOXOAHTS B MOBOC BPEMA CYTOK, i CAYIAE BOTHHKHOBCHUA CHTYalIt, TpebyIowicli HeMELICHHON peakumm.
3. HMokazameinu doCHyRROCIHE YCayeu
TMon Joctymiocthio Yeryru (ServiceAvailability, SA) nONMMACTCS TOKA3ATE/b, XAPRKTEPHIVIONH Tapuirniposaiiioe speMa Gecniepebofilioro NpeIOCTABNCHAR YCIYTH.
JIOCTYIIHOCTE YCAYIH BHPAAAEICA B HPOLCHAX 0 HOMMHAIBHOI O PERHMA UOCTYIHOCTH YCuyrn.
Onepatop rapanTupyer 10CTyNHOCTs yenyrn 99,7% apemen B Kaa oM OTHCTHOM [IEPHOTIE,
B coyuae ecnn rapantposarinas JocTynHocTs YOIyrd He cOOTBETCTRYET yikasanno# seanusue, [lonsioparens nyeet npano ua

T THOTO miaTexa.

o e

4. Obpadomxa sanpoca loaviosamenn ob ungudenme
TMeprosst 1BHOBLIX NPOHHIAKTHHECKHX M cpouuklx pabor e np cH BO # ne yntusaioicd. Bpema peaki Oneparopa ua sanpoc [onb3osatens o6
MHUMACHTC, HE NOIKHO NPeBbwath | daca Bpews peakis Oncpatopa Ha 3aipoc [07s10BaTe8 0 BOIMOKHON KOMICHCAILH, He A0IKHO NpeBbimaTh 15 quci ¢ MOMCHTE NONy4CHAA
sanpoca Tonssoparens.
Pesyabratom peakunun Onepuatopa sa sanpoc Honpsosatess o0 MHIWIRHTE ARIFIOTCR CICIYIOUAS NOCIEI0BITE ThHOCTS AeficTaiii Onepatopa:

l)no:rncpxncuuc noayueHus sanpoca MNonssosarens of HuUMACHTE.
2) TTOATBCPAKACHHE WM OTKA3 B HOXTBEPAICHHN WHIMIATHTA,
3) dukcanmns BPEMEHH H IPOJIOIAHTCARHOCTH HHIDLIEH A, '

4) TToATBEPAICHHE WIH OTK3 B OATREPAIENIA OTBETCTReHHOCTH Onepatopa 110 Hactosmemy Corameniio 38 Janini MHUNIEHT.

5) [lpuusTHe M HCNONHEHHE NPHEATONO Peliens O KoMneHcauny Homesosarenio wa yerosusx Hactosmero Cormamenii, d : fiep HEAOCTY yeayrs Oneparopa no
noarsepaacHHoMy OnepaTopom HHILLIEHTY H OTBETCTBERHOCTs Oneparopa mo HacToxiemy COrnaiueHiIo 38 1aHHbIA WHILACHT,

6) TIPHHATHC CBOCBPCMEHHEIX MEP K BOCCTAHOBIRHHID AOCTYNIHOCTH yeayrn Oneparopa,
5. Hpuopumemusi unyudenmos
HHUMICHTS MOAPA3ASAAIOTCA HE TPI ITPHOPHTETA 10 CTENSHH CPOMHOCTH KX DELICH I

Llepanii; aBapus — Mepepbis B NPEAOCTIBACHIKE YCIYTH, BoiIBaHILIA HEHCHPABHOCTLIO A CETH B S0HE OTBETCTRENHOCTH Onepatopa.

Bmopoi: m0beie BOTHUKSIOULLE HPOD/IEMIN, HE TIPHBOVIIIHE K NPEPUBAHMIO OKasaiis Y
COOTBETCTBYIOT TPEOYCMOMY Kaureisy.

YIH, HO BIMSIONINE HA (aPaMeTpLl Ka4ecTna cepeuca. l]apauerpu YCIIYTH HE

Ipemuis; obpattenits [MoAL30BATENN 10 TCXHHHCTKUM BOTIPOCAM, CBRIGHITHIC € ORA3aHHCNM YCIYru, 38 HCKTIOHCHIEM 06f Hiit 110 1pod [ICPBOrO U BTOPOTO NPHOPHTCTOR,
4 TAKKE NEPEPHLIBLI B NPEAOCTABNCHIH Y LIIyTH, Bbi3BAHHBEC HEHCTIPABHOCTBI CETH B T0HE 0Thete ThesiocTH TTonb3osareris,

il sepes Aeasos 09.02.2023 07:34 GMT+03:00 /7
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Tab. 1. Ip " HOCTH YCTp HERCUPEBHOCTH, 1 THKKE NEPHOMITTHOCTS Mibopmipuaamis Oneparopos [Toak3oRATENY O XOAE YCTPAICHNA NPOREETH pabor,

€PUOIL YCTPANEHHS HENCH HOC 1
Hpogomxnientsocts Hepuoanunocts uudopmuporains InKazauxa o xoue yerpanenns Uepuou yerp ABeacupAn %
TMpuopnrer Henoanureaem
YCTPAHCHHA HCMCHIPABHOCTH HEMCHIPABHOCTH
(BpeMsa Mectioe)
Iepeviit He Goaiee 4 uacon To 2aupocy 3akazunka # 10 GaKty YCIPAHCHHS HEHCUPABROCTH Kpyt aocyrouno
Bmopoiu He 6osee § yacor To 3anpocy Jakazika o 1o PaKTy yCTPanEHHA HCHCHIPABHOCTH Emeamenno ¢ 9:00 no 18:00
Tpemui: He Gonee 3 pabounx ancii Tlo sanpocy 3axazunxa it Mo PaKTy YCTPANCHHA HCHCUPEBHOCTH Patioune aum ¢ 9:00 1o 18.00
H OO Yaca, ¢ M OKCHYUNYE CROXA yempanenws reugnpagiocmu (s coomsememsuu ¢ Tabyed |} om [loezosames ue nocmynuro npemensuit no
ame nepa AHENIIO HEUCHDABHOCTIM CHUMMOMC UCHGAHEUHBIMU 1 M 0BPazoM.

6. Yenosun nepepacuema cmoumocmu Yeaye.

Tabnuua 2. Cxema nepepacucta Exemecaunoro warexa:

OGupait nepepsis B paGore Yenyrn mensmie win | Tlepepacuer Faxemecaumoro naaress e NPOHIBOIHTCS

pasen 720*(1-SA/100) gaca
Mepepacuer CTOMMOCTH ONPENETALSTCS TPONOPUHOHATEHO KOTHICCTHY MIHYT ICPCPEIBA B paboTe no caeayiouiei Gpopme:
CompenSA =(MRC/Qmonth)*Tcompen/24,
rine MRC (MonthiyRecurringCharges) - cymvia GHECHPOBAHHBIX/0BFIATAILHEIX EKEMECUHAIX TIATEKEN 30 Yenyry 8 nanuHoi
TouKe;

O6uwii nepepin B paGote Yenyrm Gomnme e | Qmonth — ouies Komiectno 1Heii B MECAIS:

720%(1-SA/100) wyaca

Teompen - o6ias NPOAOIKHICALHOCTE HEHCHPARNOCTE (K HACAX) HPERLINAIONAN WAYCIHE 720%(1-SA/100);
CompenSA- cywsa so3menmienns

Oneparop NpousBOAKT NEPEPACHCT CKCMCCATHONO NIRTEAH A ocuosanmy Tabi 2, s noeTyiieni ot [loae308a1¢1s 3a1P0ca Ha BOIMCHICHIE H OOPMICHHOTO AKTA CBEPKH
TEXHHYCCKHX NCPEPHBOB MOATBCPAIAWMETO (DaKT NCPCPLIBA 110 HCTEHCHIIO KAKA0ro OTUCTHOIO NEPHOTA, HE TOIAHES S HHCIE MECATIA. wiaeayroniero 3a Omerssiv. Ecaim takoii sanpoc
ot TMons308aTens HE TOCTYNHI, TO NEPEPACHET HE MPOMIBUANICE. B Liyuse MOITBEPKICHIA Orieparopon npapomepiocT npererzuii [1oNma0BaTeNs nepepacer cToRMOCTH Yeayr
TIPOH3BOAHTCA B BHJIE COOTBETCTRYIOUIETO YMEHLIICHHR IIUTEREN 38 NOCTCAYIONIHA (NOCTIe Hanyyvenws npeTenuit) kanennapisii Mecan,

7. Cpox deitcmeun
Hactosmec cornauienne nefictsycr na niepnoit neiicrsss Jlororopa He MpeACCTARISHNE YEANT CRATN WOPRANEECKOMY ANy,
8. Cayxeo KOl nodoep
Jina P [ aeficTana Mexay Onepatopow it TIoTKIORATENEM IO BONPOCAM UPEAOCTARIENNS 1 (OUEPAKH YOIVIH, 3 Tax Xe B caywae obuapyxenus
HCHCTIPABHOCTH B peocTasicknh Venyrn [onssosatens somxen ofpamarhes 8 CavaGy rexuuseckoll HOMICAREY /LIS PEINCTPALIMA 0BpatLenis 1 HPOBCISHIS IPOBEPKH oBpatenus.
Yacer paborsi: Kpyraocyrouno.
(24 waca B cyTku, 7 aneil 8 Henemo, 365 (366) auei & roxy)
Tenedon: 8-3842-45-25-25, Horokysnernk 8-3843-20-00-00, benono 8-38452-9-55-55 T'ypherck §-38463-5-21-20, Kncenerck 8-38464-2-22-00, Jlewnnek-Kysnenxuit 8-38456-4-92-92,
Tlpokonsesck 8-3846-64-35-35, [Opra §-38451-2-03-03

Cy ? ezo Coz HUR. €ce bubiE 00 ne npedycvmomyg aano locosey na yeaye cemsu u
O MU WA denemey g & IBCIMBOM, e e ofiamesscms u caparimuii Onepamopa.
01 Onepavopa: Oy Hoswzosarean:
TMoanuce: Hoanucs:
®.1.0.: boiixo E.B. ©.1.0.: Hoxpswa T.B.
Homxuocts: [lupextop B2B Homxenocts: Lipexrop
M. MIL
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f Hpwioxenne x Cornamennio 06 yposue obcayxusanns

seay 10JIb30BATEJIEM n 000 "E-Jlaifr-Teaexom™
€ 01 0B0PY HA HPCAOCTABICHUE YEIY 1 CBHIN IOPHARYECKOMY JHILY
Ni 31530-10 o1 «16» smsaps 2023 r.

AKT CBEPKH TEXHWYECKHWX HEPEPBIBOB B OKAZAHMH YCIYI
DOPMA
1. Kemepono «_» 20 .

000 «E-JInitr-Teaekomn, umehyenmoe s tannieiies OHEPATOP, 8 nuue [lupexropa B2ZB Boitko Enenst Brazuvuposist, aciicrsytomero sa ocnosanuu Josepensoctn Ne 108/22 ot
«lw certOps 2022 1., ¢ 0AHOI CTOPOHLL 1 1OCY AAPCTBEREGE ABTOHOMEOC HpodeccromanLtioe ofipasosaressioe yupemienne «Kyshaccxnil xyjlomecrseHnbIi KOLIELA) , HMEHYEMOE
& gamsnetimem MOJAB3OBATE/IL, u jivie lupesiops Hoxpasoi Taresnsi Baaausiuposuss, Jefictsyioniero iy octosannt  Yerasa, ¢ Jipyroif CTOPOHK (IpH COBMCCTHOM

HanMeHoBauui — «CTOpOHBI», N0 OTAeNeH0CTH — «CTOpoHA»), cocTaBMIN Hactodmnil Akt k Coraamennio of vposie obeay or «_» 20__ r. (nanee — [lorosop) o
HHKCCCAYKOIICM
3. CTOPOHDLI HOITHEPKIUKT QUKT IICPEPRIBL NPLIOCTABICHHN Y L/IyT
Ne Hanmenosarne yenymy PerneTpaiiMonHETH HoMep Jlara u Bpems Hauama | Jlate B BpeMR OKOHUAHHA Oburee spems lpxuuna nepepuia
HEHCTIPARHOT TH nepephina nepephisa uepephBa
2. Hacroanumit AKi wBIR€TCH OCHOBAHHEM JUIN HEPEPAcUETa CTOMMOCTH OKasara Yeuyr.
3. Hacroauii AKT COCTARICH B ABYX MOANKHHBIX DKISMITIZPAX 10 0AHOMY IR Kaxa0i 13 Cropoi

Tloauucy cropos

KOHEL @0PMbI

Mpuaoxenne Nel

K JlOrosopy Ha npeaocTasncHue
VCIYE CBA3H IOPHIHYCCKOMY JTHILY
Ne 3153010 o1 «16» ausapa 2023 r.

Cornamenne o Gesonacuocis K Jorosopy Ne 31530410 o1 « 160 sunapn 2023 1.

1. Monp3osarens npuuMact ka ceon 06asaIenbeTsa 1o obccnevcnino cobersenton ceresoil GesonacHoctit, [lapaverphl HACTPOHKH ceTeBOTO 0GOPYI0BAHKS, NAPOTH, KIOYH
WHPPOBAHHA ABARIOTCA KOHPHACHIHWILHON HHQOPMALHE W nepeiade TPEThUM NWian He noaaewar. [ipr viepe ronduaeniHanbiol WAGOPMAUWH WIH NOJ03PeHHH €€ JOCTYITHOCTH
Tlons3osarens 06#3yeTCA HEMEANCHHO COOBLINTE 00 YTOM MCNOAHKTENO. B 0TS FANBKY HE BRUICICHIC HOBBX KINOUEH INMDPOBAKKA H (APONCH A0CTYNA.

2. Momysosareas (PHHEMACT QUKET A0CTYINIOCTH CBOMX PECYPCOB, NMEIONKX (I0METKY «UIR OBNIEIO JIOCTYIEY KAK 110 YMONMANHIO, TaK W HPHIY/AMTCILHO BLICTARICHHLIC
Tlonb3oBaTe/ieM, @ TAKKE K OTCYTCTBHI HA TOAKIIONCHHOM PaBouCcM MECTE IPOrPAMMHOTE i anNIPATHOTS KOHTPOIA 38 JOCTYNOM

3, Menoisutens He Hecel 0TBCICTacHHOCTH 38 (PUKThE 3apaskesing padoanx cTaummi [loapI0BaTe s BPEIOHOCHLIMM IPOIPAMMAMKH MK (POYKMI CPEACTBAMM, 1103BOJISIOLINX
TONYHHTD YAQTEHHLIA Z0CTYN K YIPaBieHnio pabosnx crasini 11ois308aTens n K IaHHBIM, HAXOIAUEMCH HA JTHX PADOTHX CTAHILHAX.

4. Hcnonuurens rapaHTHpycr, Yio mobas KondiacHIEANEHAA

" =

oy TTone30BATCNIA, KOTOPAR B CHIY Cliy TH CTAHCT JIOCTYNHA COTPYIHHKAM
Henonnurens, e Gyaer pacupoctipunatscs nake iyrpy xomianns Henmomiwrens, Ona Byner foctynis TolsKo nepeolwty, itenocpeacrsento paboraomemy ¢ [omssoparenem, 3a

HCKTIONCHHEM CAYHACH, NPeAYCMOTPEHIX JakoHoAaTenncTsom PO

Or Oneparopa: Or Hoansoarein:

HMonnues: Nosnnucs: oo

®.H.0.: boiiko E.B @ H.0.: Hoxpusa 1.8

Jonxnocts: Qupextop 328 Homwuocts: lapektop M.IL
MTi
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f 3AKA3 Ne | ot «16» siusaps 2023 r.
i /lorosopy Ha npeocTaBieHue YCIyr CBS3H IOPHINYECKOMY JIHILY
. Ne31530-0 or «16» AuBaps 2023 r.

YCIAYIH CBSI3M |

i i 110 NIEPEJAYE JAHHBIX U TEAEMATHYECKHX YCIVT CBSI3H (HHTEPHET)

Cocras ycayru: o
" = oBecreuenne nocTyna  ceth crgazn OriepaTtopa:
*  obecneyenne J0cTVIIa K HHQOPMALKOHNEM CHCTEMAM HHOOPMALHOHHO-TEIEKOMMYHHKAIMONNBIX  ceTel, B TOM YHCIE K CeTH
Hurepuer;
*  obecneycHue npHeMa W Mepesatn TeNeMaTHYCCKIX IMSKTPOHHBIX COOOIIEHNIH;
*  obecnedeHne COCIMHEHNH 110 CCTH HEPEIAUE JAHHBIX, 38 HCKIIIOUCHHEM COSIHHEHII JUIs Hencii HePe/Iau ronocoBoi nHpopMauum;
= obecneueHne COCAMHEHMIL 10 CETH TICPEAYE IAHHBIX I8 LEci TIEPE/IakH roNocoBoil nHpopmaumu:
= ofecrieueHue OCTYNA K yCIyranm NMepeiavun JAHHbIX, OKa3hiBACMBIM APYTHMH ONEpaTopaMi CBA3H, CETH NEPE/ayl  JIaHHBIX, KOTOPbIE
B3aHMO/ICHCTBYIOT ¢ ceThio cBsizH Oneparopa;
®  ofecnedenne 10CTyNa K yCIAyram 1o NEpeiase roaocosoii nHGOPMALIHH, OKAIBIBACMBIM ADYIHMH OIEPATOPAMi CBA3H, CETH Nepeadyn
AAHHBIX, KOTOPBIE B3aHMOAEHCTBYIOT ¢ ceThio cas3u Oneparopa.

Hcenonnurens O6u1ecTBO ¢ OrpaHHUenHOl oTBeTCTBEHHOCTBIO «E-JlaitT-Tenekomy

B IH1IE ].Iupenopé B2B Boiiko Eensl BragnMuposHs

JIEHCTBYIOIIEro Ha OCHOBAHHH Hoscpcﬁﬁocm Ne 108/22 oT «i»fcmnﬁpx 2022 . - -

IMoab30BaTens TOCYNAPCTRECHHOE ABTOHOMHOE npo'¢eccuom'ﬁmﬂoé oﬁpa:;oséfenbuéc y'qpémenne
«Ky30acckuii Xya0KeCTREHIBI KOILIE )

B JIMLE Anpexropa Hoxpuwoit Tareaust Bragumuposss
JICHCTBYIOIIEr0 HA OCHOBAHHH VYcrara

Agpec npenocrasienus yeayrn | Kemeposo, Hlaxtepos np 29

Bun (tun) o6opynosanus - IEPCOHANBHbII KOMITBIOTED -

- ceTeBas kapra Ethernet o ) e w ]|
Texunyeckue nokasarenm, - kodpdunment norepu [P-nakeros: ne Gonee 1x10- | Mcnonbayemsie Ethernet
XapaKkTepU3YIOIHe Ka4eCTBO 3 aboHeHTCKHe
yeayr (B T.4. noaocy -l Kl%)_?;(bnuneur ownbok B [P-nakerax: ue Gonee usrepdeiics

x10-4; .

o A - KpnTépl-!ii OTKasa: Mporoion Ip
JlaHHBIX) OTKa30M CUMTASTCH CHTYALMS, [MpPH  KOTOpoji | NMEPEAat Nanubx

koodduument motepn [P-maketos npepsmmaer

0,75.

- BPEMEHHBIE 3aJICPHKH [PH NEpeaaye NakeTon

HHpopMalK — He Gosee 2 cex.
TexHuueckue HOPMEI, B onpenemiorcs Denepansunv 3akonom «O caszm» Nel26-03 ot 07.07.2003 u IMpukazom
COOTBETCTBHHU € KOTOPBIMH MHUHHCTEPCTRA [HOPOROTO PA3BUTHA, CBAZM W MACCOBBIX KOMMYHHKaIHH Poccuiicko
OKa3bIBaKOTCA Y CIIyTH ®ejepaunn Nel229 o1 25.11.2021 «O6 yreepxkaennn TpeGopanuii k Opravu3anMoHHO~

TEXHHUCCKOMY 0DECnedeHuio yeTORUHBOro QyHKIMOHHPOBAHNS CCTH CBS3HN 0OIIEro
NOJIL30BAHHA»

Jara navana oxasanus ycayr | 01.01 2023

Croumocts Yeayrn

«Kysbace 100 8 000 100
Mou» = i — }

Ha nauusiii Tapudusiii naau [osb3osarento npeiocrapigercs ckuaka 35%. Mrorosas aboHenTekas mara ¢ VHCTOM CKWIIKM cocraBisier 5200

pyOaeii (naTL ThICAY ABecTH pyd.reif), ¢ yuetom HJIC exemecsano. a OIHY TOYKY NOAKIHYCHUS,

Hacrosumii 3aka3 Bcrynaer B cuiy ¢ MOMEHTA EX0 NOMITUCAKNS CTOPOHAMY 1 PACIIPOCTPAHSET CBOE ACHCTBHE HA OTHOIICHUS CTOPOH,

BO3HHKIIHE ¢ «01» siuapsi 2023 r., i aeiictayer 10 «31» gexabpn 2023 1., a b 4aCTH HCIONTHEHHS 0DS3ATEILCTE (10 OMNIATE 710 HX MOJHOTO

HCIIOJIHEHUS],

Tone3oBarens moATBEPAIALT, 4TO HHBOPMaUKs 06 oKkazanny Yeyr, HeoDX0aNMan IR 3aKTIOUCHIA 1 HOTOMCHS Jlorosopa, emy
Npe/IoCTaBIeHa.

Henoaanrens: R  /bodikoEB. | ‘ﬂo.'u.maa"renb: / ﬁox;;;«;a T.B.
Jlara: M.IL. Jara: M.IT.
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Vlaeritnduraiop dorymeria 45a69237-130h-49h5-3c57-6Le16a536189

[lokymeHT noanvcax v nepeaar yepes oneparopa 340 AO «Md «CKb KoHTyp»

Moanuck OTNEABHTERR

®

BNAAR NG CORTAGURETA. SUFARAIIAR, COTHYAHNK

AAIAT-TENEKOM
Easna Sasanmnpopsa, depesiop B28

(2700 Bz
e

Loy

Coptuouiar Cepuitmi Homep. NepHoa £AAaTa u BRems NOANVCAHUR

LOVCTEMA

RATCSE 09.02.2023 07:34 GMT +03:00
TluAnace conTRETCTRYRT (altny AOKYMEHTa

47 3RBOBFOOTAAF G
¢ 10,10.26G22 11,38 no 12

GIT=02.00

!

Maanicis AGyNaTEsn

®

TAFTCY S3BACCKA Xy AOKECTRERHLIA
K< TAMCY “RXK
Hewpieda Tathada Rnasnnagcana, fispertop

HBRERL,

FIANTUZBART 14.02.2023 0956 GMT+03:00
Moanncs coutparcTsyet gakny A0KymeHTa

U3BOSAREDTF!

DBDYSERS
33 na 01.03

A

Crparmiia 8 13 8



